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S E A S O N ' S  G R E E T I N G S
 As 2021 comes to a close, we want to thank you for your loyalty to the credit
union and to the philosophy of 'People Helping People'. All that we have
accomplished this year would not have been possible without your continued
trust and support, something we do not take lightly. In 2022, our goal is to
continue delivering excellent customer service, new products, services and
convenience for our members.   
 
From CPOECU Board, management and staff– Happy Holidays and best wishes
for a safe and prosperous New Year!  We look forward to serving you in 2022
and beyond.

Follow the tips below to keep your account safe while
shopping or traveling this holiday season:

CPOECU's Holiday Transaction Tips
 

Notify the credit union of your holiday travel plans in
advance, so that your out-of-country transactions are not
declined.

If you have any trouble with your CPOECU debit card during
holiday travel or shopping, please call 1-773-881-2500.

You may receive a call from STAR regarding purchases if
they don't match your normal spending habits. Remember,
STAR will NEVER ask you for sensitive information regarding
your account, but rather verify recent transactions.

If you have any questions regarding these holiday transaction
tips, contact us. Stay safe this holiday season!

H O L I D A Y  R E L I E F  I N  T H E  N I C K  O F  T I M E
 A Holiday Loan from CPOECU is the perfect way to finance this season's shopping

list. We know how quickly holiday expenses can eat up savings - so having another
option to fund those last minute purchases can be ideal. Fortunately, there's no
need to add additional stress! Treat yourself to a Holiday Loan and have extra dough
on hand for holiday goodies or getaways, or simply use it to consolidate high-rate
debt.

 

Borrow up to $2000
12.90% interest rate
Only $84 biweekly
Online loan closing available

Holiday Loans will be available through January 31, 2022. Contact a Loan Officer at 773-881-2500 or apply at www.cpoecu.com



THIS INSTITUTION IS NOT FEDERALLY INSURED, AND IF THE INSTITUTION FAILS,
THE FEDERAL GOVERNMENT DOES NOT GUARANTEE THAT DEPOSITORS WILL GET BACK THEIR MONEY.

 

 

If your address or phone number changes, or if you would like to update your
beneficiaries, please let us know right away. Keeping your information current with the 
 credit union is an important part of protecting your identify, as well as your money. 

Having current information on file can help: 

Questions or Comments? Call 773-881-2500, email memberservices@cpoecu.com or visit www. cpoecu.com.

WWW.CPOECU.COM 

I S  Y O U R  C O N T A C T  I N F O R M A T I O N  U P  T O  D A T E ?  

Main Branch
10027 S. Western Ave
773. 881. 2500
FAX: 773. 238. 8791

Downtown Branch
433 W. Harrison, 2nd Fl
312. 431. 8945
FAX: 312. 566. 0334

CPOECU Branch Locations

L E T  U S  H E L P  Y O U  F I N A N C E
Y O U R  N E W  A U T O !  
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Holding out for your perfect car? Let us help. Make
your car shopping experience even easier with our 
auto buying center. Research and compare vehicles, get
free Carfax reports, and view local dealer inventory all
from the comfort of your home. Simply visit our website
today at www.cpoecu.groovecar.com and start shopping
for your next vehicle. 

:

 
Please take a minute to verify or update your information by stopping in a branch, or giving us a call at 773-881-2500.

Reduce fraud: Fraud alerts will reach you, and other important documents won’t be mailed
to an old address.
Avoid Unnecessary Fees:  Receive important notices in a timely manner to avoid fees being
added to your account.
Forgotten/ Dormant Accounts: If you have money in an account that you completely forget
about, there could be fees, or the funds could eventually be turned over to the state if you
can’t be reached.

Have a loan financed somewhere else? Contact us today
at 773-881-2500 and let us save you money on your monthly
payment! 

Christmas Eve - Offices close at 1pm
Friday, December 24th

Holiday Closings

New Years Eve - Offices close at 1pm
Friday, December 31st 


